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History

EDB Training Services Pty Ltd  provides Nationally Recognised Qualifications 
which will increase your staffs knowledge, skill base and improve productivity, 
performance and engage your team.

All Australian businesses are in the midst of a skill shortages crisis across all 
industries, the need to upskill your team is becoming imperative to maintain 
your competitive edge. The Government recognises this and in turn provides 
financial assistance where applicable to help train your team and support the 
longevity of your business.

EDB’s Experience

EDB’s trainers have years of experience training in both Logistics and Business 
environments. Providing training to small, medium and large organisations, 
EDB is able to cater for any number of students.

The trainers at EDB possess a degree in Psychology, Master of Human 
Resource Management, Certificate IV in Workplace Training and Assessment, 
Certificate IV in Business (Frontline Management), Certificate III in Transport 
and Distribution and a Certificate III in Hospitality Operations.
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What makes EDB different?
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The training is conducted in a way that suits your operation.  
For example, our trainers will assess truck drivers 1 on 1 in their 
vehicles, whilst drivers make their deliveries, it can be done in small 
groups as your staff pick orders or in a large classroom environment 
with activities and role plays. Some of the Business modules require 
assignment type work which can be done in a persons own time or in 
quiet periods at their desk. It can be conducted by correspondence 
or via phone conferencing. Whatever best suits your business needs, 
and will be agreed upon before any training begins.

What can EDB provide your Business?

EDB is able to provide Nationally Recognised Training in the following areas: 
• 	Up to Certificate IV in Business (with strands in Administration,   
	 Human resources, Frontline Management and  Business  Management) 
• 	Diploma of Business (with strands in Administration, Human 
	 Resources,  Frontline Management and Business  Management) 
•	 Up to Certificate IV in Transport and Distribution (with strands in 				  
	 Warehousing, Road  Transport and Administration).



References
EDB Training Services currently provides Nationally Recognised Training for Employers such as Toll  Express, 
Pacific Brands, Manpower Australia, Amalgamated Pest Control, Kelly Services, Mont Marte International 
and The Cook Group Australia as well  as many other smaller businesses.

How can I find out more?
To arrange a “no obligation free consultation” with EDB to determine how we can be of benefit to your business please 
contact us through one of the following channels:

Phone:	 (07) 3890-5357
Fax:	 (07) 3890-1328
Mobile:	 0418-989-094
Email:	 brad@edbtraining.com.au
Web:	 www.edbtraining.com.au
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